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AP

Federal prosecutors have charged 14 telehealth executives, physicians, marketers and
healthcare business owners for their alleged schemes that led to more than $143 million
in fraudulent COVID-19-related Medicare claims, the U.S. Justice Department announced
Wednesday.

Eleven individuals face new charges and three have superseding indictments, federal
officials said.

CMS' Center for Program Integrity separately announced penalties for more than 50
medical providers who used telehealth to exploit patients and the government during the
pandemic.

It is unquestionable that the rapid expansion of telehealth has given criminals access to a
whole new pool of victims, said Mark Silberman, chair of Benesch's white collar,
government investigations and regulatory compliance practice group. But the medium has
also significantly increased access to care to those who would otherwise be hard to reach,
he said.
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"I hope the government maintains its aggressive actions against those who are out there
to abuse the system. | equally hope that it doesn't limit access to appropriate telehealth
utilization and further harm the victims of these offenses by denying them more access to
care,’ Silberman said. "The answer is in well designed and thoughtful regulations—there's
an abundance of providers who are happy to participate under that design."

The telehealth-related fraud charges only amount to $550,000 in alleged false claims, a
fraction of the total sum appropriately spent on telehealth services for Medicare
beneficiaries during COVID-19, said the Alliance for Connected Care, which represents
telehealth companies.

"No federal regulator or oversight body has yet issued a comprehensive study of telehealth
claims during the pandemic, yet the agencies continue to send out charged statements
with misleading headlines," the alliance said in a statement. "The reality is that the majority
of instances of fraud highlighted by DOJ today in its '2021 National COVID-19 Health Care
Fraud Takedown' have nothing to do with telehealth.

Multiple defendants allegedly misused saliva or blood samples to bill Medicare for
unrelated, unnecessary and more expensive lab tests like genetic testing. The COVID-19
tests weren't even reliable, officials claimed. Meanwhile, others offered bribes in exchange
for referrals or unnecessary tests.

Another set of charges are related to the misuse of COVID-19 relief funds.

"It's clear fraudsters see the COVID-19 pandemic as a money-making opportunity—creating
fraudulent schemes to victimize beneficiaries and steal from federal health care
programs,’ Gary Cantrell, deputy inspector general for investigations at HHS' Office of
Inspector General, said in prepared remarks.

A number of telehealth-related waivers were implemented during the COVID-19
emergency. Providers praised the regulatory easing that allowed them to reach more
patients amid statewide shutdowns, but regulators also worried that they could spur more
fraud.

CMS broadened the types of services it will reimburse when administered via telehealth.
Federal officials relaxed privacy guardrails that restricted what devices can be used to
administer telehealth services. They also waived patient deductibles and copayments,
which otherwise would be construed as a kickback if it led to unnecessary services.

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...  3/10


https://www.justice.gov/opa/pr/doj-announces-coordinated-law-enforcement-action-combat-health-care-fraud-related-covid-19
https://www.modernhealthcare.com/technology/coronavirus-fuels-explosive-growth-telehealth-and-concern-about-fraud

6/1/2021 Telehealth execs face fraud charges surrounding COVID

https://www.modernhealthcare.com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...

This, in part, has opened the door to more bogus or unnecessary testing, equipment
orders and prescriptions. In some cases, telehealth companies either allegedly did not
contact patients or had limited phone conversations, and durable medical equipment
manufacturers, genetic testing labs and pharmacies would purchase those orders in
exchange for kickbacks and bribes.

"You have to balance the benefits of telehealth against the abuse that was conducted in
this forum," Silberman said. "Don't vilify the forum, vilify the criminals."

More than 340 individuals were charged in September with submitting $6 billion in
fraudulent claims—3$4.5 billion of which was related to telehealth—to federal healthcare
programs and private insurers for telehealth consultations and substance abuse
treatment. Although some experts questioned the scope of the "take down," claiming that
some of those alleged $6 billion in fraud claims were "add-ons" from 2019 indictments.

"There's a perception that at times the political appointees feel a great deal of pressure to
say they held the industry accountable, particularly during these tough times when a lot of
people have had adverse health impacts,’ Robert Salcido, an Akin Gump partner, told
Modern Healthcare last year.

The DOJ recovered more than $1.8 billion from healthcare-related False Claims Act
settlements in 2020, marking the first time in more than a decade that they failed to clear
$2 billion in returns. The $6 billion fraud take down will be included in the 2021 fiscal year.

Letter

Send us a letter
SR W /A= Have an opinion about this story? Click here to submit a Letter to the Editor, and we may

. publish it in print.
Editor

RECOMMENDED FOR YOU

a " e . Judge: CMS formula unfairly penalized hospitals for training fellows

m Cigna dodges proposed class action over prescription drug pricing

4/10


https://www.modernhealthcare.com/law-regulation/healthcare-fraud-probes-grow-number-intensity
https://www.modernhealthcare.com/government/feds-charge-hundreds-individuals-6-billion-healthcare-fraud
https://www.modernhealthcare.com/legal/federal-healthcare-fraud-settlements-hit-decade-low-2020
mailto:mhletters@crain.com?subject=Telehealth%20execs%20face%20fraud%20charges%20surrounding%20COVID&body=Federal%20prosecutors%20have%20charged%2014%20telehealth%20executives%2C%20physicians%2C%20marketers%20and%20healthcare%20business%20owners%20for%20their%20alleged%20schemes%2C%20ranging%20from%20alleged%20unnecessary%20tests%20to%20bribing%20companies%20for%20referrals.%20
https://www.modernhealthcare.com/legal/judge-cms-formula-unfairly-penalized-hospitals-training-fellows
https://www.modernhealthcare.com/legal/cigna-dodges-proposed-class-action-over-prescription-drug-pricing

6/1/2021 Telehealth execs face fraud charges surrounding COVID

SPONSORED CONTENT

A comprehensive approach to the
urgent need for behavioral health
services

Similar to the hope
generated by the
coronavirus vaccines that
reduce the risk of this
physical disease, there, too, is hope for an
improved national response to mental
illness.

A new era of innovation

As healthcare
1 organizations face
l unprecedented COVID-
related challenges,
there’s no doubt that providers will seek to
innovate further in order to successfully
emerge from the pandemic.

L

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...  5/10


https://www.modernhealthcare.com/legal/cigna-dodges-proposed-class-action-over-prescription-drug-pricing
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuVvhj8aDkNyyeCb7A4pG52qSmWkeyMPanj-2pp70G50qo1Sfhcqm17A7WZ_ju4BFmQ2Hnn6OiTC-en2PSjrm_IWQGRXShcQTadflOO1weRIHPZBV1_sW7aNq87tYQ9YQPRAOlJjWa0dvh-4fXQPNPPvqcQA0Yn65aJ_cskZsNB6RgjXvnQAMVzwXcbgLTwsltdJiD18SBrv0D9SX6WJJOdLY1Bn5nQK5rx97a20xKCS6mrm_kohu1ynUMlksaP0d2C5fo6gbH2cjZM7IZ5xCPK4YUHimnHyIi8_kCqSjyScvriDW02Ik0ONqc&sig=Cg0ArKJSzKFhJ54-25CXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/patient-care/comprehensive-approach-urgent-need-behavioral-health-services-0
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuVvhj8aDkNyyeCb7A4pG52qSmWkeyMPanj-2pp70G50qo1Sfhcqm17A7WZ_ju4BFmQ2Hnn6OiTC-en2PSjrm_IWQGRXShcQTadflOO1weRIHPZBV1_sW7aNq87tYQ9YQPRAOlJjWa0dvh-4fXQPNPPvqcQA0Yn65aJ_cskZsNB6RgjXvnQAMVzwXcbgLTwsltdJiD18SBrv0D9SX6WJJOdLY1Bn5nQK5rx97a20xKCS6mrm_kohu1ynUMlksaP0d2C5fo6gbH2cjZM7IZ5xCPK4YUHimnHyIi8_kCqSjyScvriDW02Ik0ONqc&sig=Cg0ArKJSzKFhJ54-25CXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/patient-care/comprehensive-approach-urgent-need-behavioral-health-services-0
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuVvhj8aDkNyyeCb7A4pG52qSmWkeyMPanj-2pp70G50qo1Sfhcqm17A7WZ_ju4BFmQ2Hnn6OiTC-en2PSjrm_IWQGRXShcQTadflOO1weRIHPZBV1_sW7aNq87tYQ9YQPRAOlJjWa0dvh-4fXQPNPPvqcQA0Yn65aJ_cskZsNB6RgjXvnQAMVzwXcbgLTwsltdJiD18SBrv0D9SX6WJJOdLY1Bn5nQK5rx97a20xKCS6mrm_kohu1ynUMlksaP0d2C5fo6gbH2cjZM7IZ5xCPK4YUHimnHyIi8_kCqSjyScvriDW02Ik0ONqc&sig=Cg0ArKJSzKFhJ54-25CXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/patient-care/comprehensive-approach-urgent-need-behavioral-health-services-0
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstS-ShdRIMHA4svTwT9UZzq84jWAWjjhhQjlC-ZpMofnPBZ9KbpCly13s8QMwGcrcPXYZmeuqtgm_4MRLsvY4hPQGGu97HFfZ30PgyRVMae7w4BWgNxboZYvQqHOVADhnVrM0pynewyeDa9z1Me7AKpsPO8VfK_R37sV930-6ksd_28WUDJlsbpvTymE8C9SSIy-tKIlgpsG7jD76PKEm_mlXoGhkcRboGAhcyGFS86LBkr5lmJB-MIaeZOnStS8oKuLquFygyGzF90gdESNOHJHlbdlWPMQm-gx7iebFVPkcjzLaESqdwoQxU&sig=Cg0ArKJSzB9F0VIBbHV2EAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/new-era-innovation
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstS-ShdRIMHA4svTwT9UZzq84jWAWjjhhQjlC-ZpMofnPBZ9KbpCly13s8QMwGcrcPXYZmeuqtgm_4MRLsvY4hPQGGu97HFfZ30PgyRVMae7w4BWgNxboZYvQqHOVADhnVrM0pynewyeDa9z1Me7AKpsPO8VfK_R37sV930-6ksd_28WUDJlsbpvTymE8C9SSIy-tKIlgpsG7jD76PKEm_mlXoGhkcRboGAhcyGFS86LBkr5lmJB-MIaeZOnStS8oKuLquFygyGzF90gdESNOHJHlbdlWPMQm-gx7iebFVPkcjzLaESqdwoQxU&sig=Cg0ArKJSzB9F0VIBbHV2EAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/new-era-innovation
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstS-ShdRIMHA4svTwT9UZzq84jWAWjjhhQjlC-ZpMofnPBZ9KbpCly13s8QMwGcrcPXYZmeuqtgm_4MRLsvY4hPQGGu97HFfZ30PgyRVMae7w4BWgNxboZYvQqHOVADhnVrM0pynewyeDa9z1Me7AKpsPO8VfK_R37sV930-6ksd_28WUDJlsbpvTymE8C9SSIy-tKIlgpsG7jD76PKEm_mlXoGhkcRboGAhcyGFS86LBkr5lmJB-MIaeZOnStS8oKuLquFygyGzF90gdESNOHJHlbdlWPMQm-gx7iebFVPkcjzLaESqdwoQxU&sig=Cg0ArKJSzB9F0VIBbHV2EAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/new-era-innovation

6/1/2021 Telehealth execs face fraud charges surrounding COVID

Six policy updates health systems
need to know in 2021

As today’s healthcare
teams ensure continuity
of care and a standard
that meets healthcare
consumerism demands, they need proper
infrastructure in place.

Game changing technology protects
healthcare facilities from devastating
losses

Hemant Sarma of Chubb
discusses how loT
sensors identify risk for
water damage before it
occurs and changing the risk paradigm for
hospitals.

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...  6/10


https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssaLRaLEGp8nlhYlu-rUzFur_SfwBquXtnY1b3mB3mVFPi98A6JicOY3TXWNzSZVKvs3rExYI3xNguG8qJ-BL4xJEIpCLRG0PKjyXQ2rBSX8XPcm2T7J-yIsIeWcITKF7OVudRBejHpht3a5YZ0oc2ybsuVoYYmqIw97i1eYn4iWpY7LHIWMFk2uGjzsq_99CrDPAEGBJYJgDwMj8WAYQRyCwCtVDskNWtXIMbmGa2Klu3j6JI3812D4-3PhcgEUfsVwDvPUXkVEhxxxxkRajlmf20NmHQD_guRQIvrSGsx96EJKGbRGFRvCgo&sig=Cg0ArKJSzMY-zfHXHpVXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/law-regulation/six-policy-updates-health-systems-need-know-2021
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssaLRaLEGp8nlhYlu-rUzFur_SfwBquXtnY1b3mB3mVFPi98A6JicOY3TXWNzSZVKvs3rExYI3xNguG8qJ-BL4xJEIpCLRG0PKjyXQ2rBSX8XPcm2T7J-yIsIeWcITKF7OVudRBejHpht3a5YZ0oc2ybsuVoYYmqIw97i1eYn4iWpY7LHIWMFk2uGjzsq_99CrDPAEGBJYJgDwMj8WAYQRyCwCtVDskNWtXIMbmGa2Klu3j6JI3812D4-3PhcgEUfsVwDvPUXkVEhxxxxkRajlmf20NmHQD_guRQIvrSGsx96EJKGbRGFRvCgo&sig=Cg0ArKJSzMY-zfHXHpVXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/law-regulation/six-policy-updates-health-systems-need-know-2021
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssaLRaLEGp8nlhYlu-rUzFur_SfwBquXtnY1b3mB3mVFPi98A6JicOY3TXWNzSZVKvs3rExYI3xNguG8qJ-BL4xJEIpCLRG0PKjyXQ2rBSX8XPcm2T7J-yIsIeWcITKF7OVudRBejHpht3a5YZ0oc2ybsuVoYYmqIw97i1eYn4iWpY7LHIWMFk2uGjzsq_99CrDPAEGBJYJgDwMj8WAYQRyCwCtVDskNWtXIMbmGa2Klu3j6JI3812D4-3PhcgEUfsVwDvPUXkVEhxxxxkRajlmf20NmHQD_guRQIvrSGsx96EJKGbRGFRvCgo&sig=Cg0ArKJSzMY-zfHXHpVXEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/law-regulation/six-policy-updates-health-systems-need-know-2021
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjss5xP2qbiB5FuIh2guAdA4BL5mtfKDGYSAEY4rFtVZKjQde26OPJig_nIYBMiRMmq5tPNsk72dYqnjjjRllhiuxzPX7qOdy3g4VXRUlCcVATrUbJA01LsaLC0xK9pev3ItwJRRDiygGp95SU7keDEaqCN4FTHmp9woJhMUpBXZPAHple-fx48Km3ACkKWAePy7XeXMEhA4VUxeE8iB6LoVrsUJqv7sWbdbUQQwPs-0ldObvxiIkgheWG2i69kpHWFtHKzdktdPf2zdduzK9PepEdOxIVO9Y-62e-14xuZeD7ZwIpE72TwYRBvw&sig=Cg0ArKJSzCgvxsme8yTSEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/game-changing-technology-protects-healthcare-facilities-devastating-losses
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjss5xP2qbiB5FuIh2guAdA4BL5mtfKDGYSAEY4rFtVZKjQde26OPJig_nIYBMiRMmq5tPNsk72dYqnjjjRllhiuxzPX7qOdy3g4VXRUlCcVATrUbJA01LsaLC0xK9pev3ItwJRRDiygGp95SU7keDEaqCN4FTHmp9woJhMUpBXZPAHple-fx48Km3ACkKWAePy7XeXMEhA4VUxeE8iB6LoVrsUJqv7sWbdbUQQwPs-0ldObvxiIkgheWG2i69kpHWFtHKzdktdPf2zdduzK9PepEdOxIVO9Y-62e-14xuZeD7ZwIpE72TwYRBvw&sig=Cg0ArKJSzCgvxsme8yTSEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/game-changing-technology-protects-healthcare-facilities-devastating-losses
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjss5xP2qbiB5FuIh2guAdA4BL5mtfKDGYSAEY4rFtVZKjQde26OPJig_nIYBMiRMmq5tPNsk72dYqnjjjRllhiuxzPX7qOdy3g4VXRUlCcVATrUbJA01LsaLC0xK9pev3ItwJRRDiygGp95SU7keDEaqCN4FTHmp9woJhMUpBXZPAHple-fx48Km3ACkKWAePy7XeXMEhA4VUxeE8iB6LoVrsUJqv7sWbdbUQQwPs-0ldObvxiIkgheWG2i69kpHWFtHKzdktdPf2zdduzK9PepEdOxIVO9Y-62e-14xuZeD7ZwIpE72TwYRBvw&sig=Cg0ArKJSzCgvxsme8yTSEAE&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://www.modernhealthcare.com/technology/game-changing-technology-protects-healthcare-facilities-devastating-losses

6/1/2021 Telehealth execs face fraud charges surrounding COVID

0 Comments Modern Healthcare @& Disqus' Privacy Policy ﬂ Login

© Recommend Sort by Best

. Start the discussion...
N

LOG IN WITH OR SIGN UP WITH DIsaus (2)

Name

Be the first to comment.

4 Subscribe ) Add Disqus to your siteAdd DisqusAdd 4 Do Not Sell My Data

GET NEWSLETTERS

Sign up for enewsletters and alerts to receive breaking news and in-depth coverage of healthcare events and
trends, as they happen, right to your inbox.

Email Address

SUBSCRIBE TODAY

MH magazine offers content that sheds light on healthcare leaders’ complex choices and touch points—from
strategy, governance, leadership development and finance to operations, clinical care, and marketing.

SUBSCRIBE

CONNECT WITH US

ONOBOEONC)

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590... ~ 7/10



https://store.modernhealthcare.com/subscribe?p=W14MHPRI
https://disqus.com/
https://disqus.com/home/forums/modern-healthcare/
https://help.disqus.com/customer/portal/articles/466259-privacy-policy
https://disqus.com/home/inbox/
https://publishers.disqus.com/engage?utm_source=modern-healthcare&utm_medium=Disqus-Footer
https://disqus.com/data-sharing-settings/
https://www.linkedin.com/company/modern-healthcare
https://www.twitter.com/modrnhealthcr
https://www.facebook.com/modernhealthcare
https://www.modernhealthcare.com/section/rss
https://www.instagram.com/modrnhealthcr

6/1/2021 Telehealth execs face fraud charges surrounding COVID

Our Mission

Modern Healthcare empowers industry leaders to succeed by providing unbiased reporting of the news, insights,
analysis and data.

Modern
Healthcare

CONTACT US

(877) 812-1581

Email us

RESOURCES
Contact Us Ad Choices

Advertise with Us Sitemap

EDITORIAL DEPT

Submission Guidelines
Code of Ethics
Awards

About Us

LEGAL
Terms and Conditions

Privacy Policy

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...  8/10



https://www.modernhealthcare.com/
tel:877-812-1581
mailto:customerservice@modernhealthcare.com
https://www.modernhealthcare.com/submissionguidelines
https://www.modernhealthcare.com/article/20170422/MAGAZINE/170429974/our-code-of-ethics
https://www.modernhealthcare.com/editorialawards
https://www.modernhealthcare.com/about-us
https://www.modernhealthcare.com/terms-of-use
https://www.modernhealthcare.com/privacy-policy
https://www.modernhealthcare.com/privacy-policy#CALIFORNIA
https://www.modernhealthcare.com/staff/all-staff-page
https://www.modernhealthcare.com/advertising
https://www.modernhealthcare.com/adchoices
https://www.modernhealthcare.com/adchoices
https://www.modernhealthcare.com/sitemap

6/1/2021 Telehealth execs face fraud charges surrounding COVID

Copyright © 1996-2021. Crain Communications, Inc. All Rights Reserved.

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D853769192663872088429763423910590...  9/10


https://www.modernhealthcare.com/privacy-policy#CALIFORNIA
http://crain.com/
https://crain.com/

6/1/2021 Telehealth execs face fraud charges surrounding COVID

https://www.modernhealthcare .com/legal/telehealth-execs-face-fraud-charges-surrounding-covid?adobe_mc=MCMID%3D85376919266387208842976342391059...  10/10



