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We just received the CMS-2567 from our recent survey and have two G citations we don’t agree with.

Some think it’s a waste of time to dispute them. When and how should we use the informal dispute

resolution process?

Myths abound regarding IDRs and when they should or should not be used. Many leaders fear surveyor

retribution if they dispute any citations, while others attempt to dispute all citations. The key points when

submitting IDRs are to select the citations to dispute carefully and clearly document the evidence.

First, review your CMS-2567 closely. Check the tags for potential dispute and identify how the facility was in

compliance with the requirements. To dispute a citation, determine if there is a reasonable, supportable

argument that the citation is incorrect, advises Janet Feldkamp, a nurse attorney/partner at Benesch Law.

ADVERTISEMENT

She recommends starting the process by determining who will be responsible for developing the initial draft.

The IDR narrative should use neutral language and avoid angry comments. She also recommends including
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documentation and evidence that supports the facility’s reasoning, such as letters from physicians or

professional literature.

Highlight pertinent information to emphasize its relevance and number exhibits for reference in the narrative.

End by stating clearly the conclusion being advocated and how the evidence presented supports it.

Once the draft IDR is complete, have multiple reviewers read it. Ask someone who is unfamiliar with the

citation to do the final read-through. Remember that there is a 10-calendar day deadline following receipt of

the CMS-2567. Be sure to submit the IDR in a timely manner.

From the December 2021 Issue of McKnight's Long-Term Care News

TOP STORIES VIEW ALL >

NEWS

With billions in Medicare provider cuts looming, Congress stalls on solution

NEWS

Nursing home director accused of making fake vaccination cards

NEWS

Long-term care providers get help from National Guard

EDITORS' PICKS VIEW ALL >

It’s not all bad

B Y J O H N  O ' C O N N O R

Yet another important reminder we’re all in this together

https://www.mcknights.com/print-issue/december-2021/
https://www.mcknights.com/news/
https://www.mcknights.com/news/
https://www.mcknights.com/news/
https://www.mcknights.com/news/with-billions-in-medicare-provider-cuts-looming-congress-stalls-on-solution/
https://www.mcknights.com/news/
https://www.mcknights.com/news/nursing-home-director-accused-of-making-fake-vaccination-cards/
https://www.mcknights.com/news/
https://www.mcknights.com/news/long-term-care-providers-get-help-from-national-guard/
https://www.mcknights.com/daily-editors-notes/
https://www.mcknights.com/daily-editors-notes/
https://www.mcknights.com/daily-editors-notes/its-not-all-bad/
https://www.mcknights.com/daily-editors-notes/yet-another-important-reminder-were-all-in-this-together/


Have we got news for you!

S I G N  U P  F O R  O U R  N E WS L E T T E R S

Privacy Policy  |  Terms & Conditions

B Y J A M E S  M .  B E R K L A N

The anti-vaccine victory tour of 2021

B Y K I M B E R L Y  M A R S E L A S

*E-mail Address

Coronavirus Briefing

McKnight's Clinical Daily

McKnight’s Business Solutions On

McKnight's Weekly Roundup

McKnight's Spotlight On

McKnight's Market Focus

McKnight's Market Buzz

McKnight's Daily Update

FEATURED CONTENT VIEW ALL >

United States

https://www.haymarketmediaus.com/haymarket-media-medical-privacy-policy/
https://www.haymarketmediaus.com/haymarket-medical-business-terms-conditions/
https://www.mcknights.com/daily-editors-notes/the-anti-vaccine-victory-tour-of-2021/
https://www.mcknights.com/news/
https://www.mcknights.com/news/


MARKET LEADERS PODCASTS

Market Leaders podcast: Overcoming RCM staffing challenges with Waystar

https://www.mcknights.com/resources/market-leaders-podcasts/
https://www.mcknights.com/resources/market-leaders-podcasts/overcoming-rcm-staffing-challenges/


NEWS

SUBSCRIBE

ABOUT US

CONTACT US

ADVERTISE

Copyright © 2021 Haymarket Media, Inc. All Rights Reserved This material may not be published, broadcast, rewritten or redistributed in any form

without prior authorization. Your use of this website constitutes acceptance of Haymarket Media’s Privacy Policy and Terms & Conditions.

MARKET LEADERS PODCASTS

McKnight's Market Leaders podcast with Alex Cohen of Liberty SBF

https://www.mcknights.com/
https://www.mcknights.com/news/
https://forms.haymarketsubscribe.com/MLT_NewSub&pk=IP20Footer
https://www.mcknights.com/about-us-2019/
https://www.mcknights.com/aboutus/contact-us/
https://www.mcknights.com/advertise/
https://www.facebook.com/McKnights-Long-Term-Care-News-199849306705223/
https://twitter.com/mcknightsltcn
https://linkd.in/QZNAlE
https://www.youtube.com/channel/UCYY3bRwjLaXJAJBRHlGm9PA
https://www.haymarketmediaus.com/haymarket-media-business-privacy-policy/
https://www.haymarketmediaus.com/haymarket-business-terms-and-conditions/
https://www.mcknights.com/resources/market-leaders-podcasts/
https://www.mcknights.com/resources/market-leaders-podcasts/mcknights-senior-living-market-leaders-podcast-with-alex-cohen-of-liberty-sbf/

