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This informational teleconference was sponsored by American Health Lawyers Association's
Alternative Dispute Resolution Task Force.

If you include or are thinking about including arbitration and mediation clauses in your healthcare
contracts, you will want to listen to this audio to learn more about the AHLA's ADR Service and the
advantages of referencing the AHLA ADR Service in future contracts. Just an hour-long, this session
will provide you with the information and tools needed to begin incorporating the AHLA ADR Service
into your operation. You will hear a brief history of the AHLA Alternative Dispute Resolution Service,
followed by a roundtable discussion by the faculty (why use ADR, why use ADR in the healthcare
industry, when is mediation useful in the healthcare industry, and how can we introduce the use of
ADR with clients). Actual users of the AHLA ADR Service provide feedback about their use of the
Service as well.
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