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PRESS RELEASES

Benesch Named 2026 Firm of the Year by Legal Sales
and Service Organization (LSSO)
APRIL 8, 2026

Benesch is pleased to announce that it has been named Firm of the Year as part of the Legal Sales
and Service Organization’s (LSSO) 2026 Leonardo Inghilleri Service Excellence Awards. This
recognition highlights Benesch’s ongoing commitment to enhancing client experiences, ensuring
that every interaction is meaningful. Notably, Benesch is the first organization ever to receive two
LSSO awards in the same year, having also been named the recipient of the William J. Flannery
Sales Team of the Year Award.

The Firm of the Year Award recognizes achievement in service delivery and client value. It
underscores the importance of focusing on people, developing innovative approaches, improving
processes, leveraging technology and implementing impactful changes that enable organizations to
deliver remarkable client experiences.

“We’re honored to receive LSSO’s Firm of the Year Award,” said Benesch Managing Partner Gregg
Eisenberg. “Our priority is to ensure our clients always feel heard, valued and well-served. This
award is a reflection of our team’s dedication to delivering high-touch service and supporting our
clients’ varied needs.”

Through the BeneschEDGE client experience program, attorneys and staff are committed to
delivering client experiences marked by quality, consistency and care. Guided by client feedback
and insights, the firm continues to develop solutions and advance client experience initiatives that
deliver value and adapt to evolving client needs.

This recognition follows Benesch’s recent ranking among the Best Firms for Business Development
by BTI Consulting Group and the 2026 Platinum Excellence in Client Experience Award from
ClearlyRated (formerly Client Savvy).

Benesch will be honored at LSSO’s RainDance Conference in Chicago on June 3.

https://www.linkedin.com/posts/legal-sales-and-service-organization_legalsales-businessdevelopment-clientexperience-activity-7447338701740732416-Owp9?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAMRhKIB6zlr6Nj-oWOTCQG_nkUmHqVQQjo
https://www.beneschlaw.com/news/benesch-named-2026-sales-team-of-the-year-by-legal-sales-and-service-organization-lsso-for-flagship-business-development-program/
https://www.beneschlaw.com/people/gregg-a-eisenberg/
https://www.beneschlaw.com/beneschedge-client-experience-cx-at-benesch/
https://www.beneschlaw.com/news/benesch-ranked-among-best-firms-for-business-development-by-bti-consulting-group/
https://www.beneschlaw.com/news/benesch-named-sole-recipient-of-2026-platinum-excellence-in-cx-award-by-clearlyrated/

