
Page 1

PRESS RELEASES

Benesch Recognized as a Client Service Standout in
2026 BTI Client Service A-Team Rankings
JUNE 18, 2026

Benesch is pleased to announce that the firm has been recognized as a Client Service Standout in
the 2026 BTI Client Service A-Team rankings. This recognition reflects the firm's ongoing
commitment to delivering exceptional client service and fostering strong, trusted client relationships.

Widely regarded as the legal industry's gold standard for evaluating client service, the BTI Client
Service A-Team rankings are based exclusively on feedback from corporate counsel and senior legal
decision-makers. The rankings assess law firms across 17 objective factors identified by corporate
counsel as the key drivers of successful law firm-client relationships.

This recognition follows several recent honors that underscore Benesch’s commitment to client
service. The firm was awarded the 2026 Platinum Excellence in Client Experience (CX) Award from
ClearlyRated; named 2026 Firm of the Year by the Legal Sales and Service Organization for
excellence in service delivery and client value; and selected to BTI Consulting Group’s 2026 Super
Listener A-Team, which recognizes firms that excel at business development and cultivating trusted
client relationships.

Through the firm’s BeneschEDGE client experience program, attorneys and staff are committed to
delivering client experiences marked by quality, consistency and care. Guided by client feedback
and insights, the firm continues to advance client experience initiatives that deliver value and adapt
to evolving client needs.

View the full rankings here.

https://www.beneschlaw.com/news/benesch-named-sole-recipient-of-2026-platinum-excellence-in-cx-award-by-clearlyrated/
https://www.beneschlaw.com/news/benesch-named-2026-firm-of-the-year-by-legal-sales-and-service-organization-lsso/
https://www.beneschlaw.com/news/benesch-ranked-among-best-firms-for-business-development-by-bti-consulting-group/
https://www.beneschlaw.com/beneschedge-client-experience-cx-at-benesch/
https://bticonsulting.com/bti-client-service-a-team-2026

